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Contacting OKIE811
Corporate Office

To Request a Locate:

Oklahoma One-Call System, Inc.
6908 N. Robinson Ave.
Oklahoma City, OK 73116
(405) 840-9955
(800) 522-6544
Monday - Friday 8:00 a.m.- 4:30 p.m.

Dial 811 (within Oklahoma)
(800) 522-OKIE (6543)
www.OKIE811.org
Download the OKIE811 App (Android & Apple)
Web Tickets can be submitted 24/7

OKIE811 Phone List
Damage Prevention Services

x7241

Excavator Training / Liaison Services

x7254

Safety Events and Outreach

x7132
Dial 811 / 800.522.6543

Assistance with Locate Requests
Member Services / Member Portal Access

x7127

GIS, Dispatch Settings, MSAM, Ticket Resends

x7125

Membership Billing

x7133

General Inquiries / Reception

x7150

Contact Center Hours

Observed Holidays

Monday - Friday

New Year’s Day

6:00 am - 6:00 pm

Martin Luther King Day **

Online Web Tickets can be submitted 24/7

Presidents Day **
Memorial Day
Independence Day
Labor Day
Veterans Day**
Thanksgiving Day
Day After Thanksgiving
Christmas Eve
Christmas Day

Use the QR Code above to download the free
OKIE811 Mobile App. The app is available for free
on the Google Play and Apple App Stores. Through
the app, you can submit locate requests and stay
informed about the 811 Message.

Specific dates are given for each year on our
web site, www.OKIE811.org. During these holidays,
we only accept emergency locate requests via
phone and normal locate requests online at
www.OKIE811.org and the mobile app.
** OKIE811’s offices will be open, but ticket start
dates will be set for the following business day.

Preface
This guide has been prepared for professional
excavators and contractors that perform services
in Oklahoma. It is intended to be a reference
tool to help those get the most from Oklahoma
One-Call System, Inc. (OKIE811) and its variety of
services. This guide is provided as a free public
service tool by the members of OKIE811 and is
dedicated to the safety and protection of our
vital underground facilities and excavators in
Oklahoma. Publishing this guide is a service of
OKIE811 and reflects the policies and laws put in
place by our Board of Directors and Oklahoma
Legislature.

and facility operators. OKIE811, its officers,
employees and agents make no representations or
warranties as to the accuracy of this reproduction.
Our guide should not be used as a legal reference
document. Persons seeking interpretations of the
law should contact their own attorney(s). A copy
of the Oklahoma law can be found in the back of
this guide.
We recommend that you, as an excavator or
facility operator, become familiar with this guide
to ensure your safety while excavating. This guide
is the property of Oklahoma One-Call System,
Inc., but we authorize the right to make copies
and scans of this booklet. You may request
additional copies by dialing 811 or 800.522.6544.
This publication is produced every two years, but
you may download an up-to-date digital copy by
visiting www.OKIE811.org.

Our guide is not law. However, it is based upon
the Oklahoma Underground Facilities Damage
Prevention Act. We have highlighted key points
and simplified them, so that this guide can be
utilized as a convenient resource for excavators
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Oklahoma Natural Gas provides safe, clean, reliable
natural gas to more than 836,000 customers in Oklahoma.
It is a division of ONE Gas, a natural gas distribution company
serving more than 2 million customers in Oklahoma, Kansas
and Texas.
Safety is the top priority and using the Oklahoma One-Call system keeps
customers and the community safe. Know what’s below, call 811.

ONE Gas Emergency Numbers:
Oklahoma Natural Gas
Kansas Gas Service
Texas Gas Service

1-800-458-4251
1-888-482-4950
1-800-959-5325
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OKIE811’s Role
These locate requests notify the member
companies of where excavation is to take
place so they can mark the location of nearby
underground facilities.

Who We Are
We are a non-profit corporation, incorporated
in the State of Oklahoma in 1979. We are
funded by our member companies consisting
of underground facility owners and operators in
Oklahoma. In 1982, the Oklahoma Underground
Facilities Damage Prevention Act was created
to support the One-Call system in Oklahoma.

How It Works
You can either call OKIE811’s contact center,
use our 24-hour web service or our free
mobile app to submit a locate request. Then,
OKIE811 contacts the facility operators and
they will come out, locate, and mark your
proposed excavation site for free so you can
dig safely. If a non-emergency locate request
is placed after the contact center’s regular
hours or on holidays, the ticket start date will
reflect 7:00am the following business day.
Underground facility owners are dedicated to
keeping you and their facilities safe. Following
these steps will ensure the safety of both you
and your crew.

What We Do
OKIE811 is the free communication link
between excavators and underground facility
owners and operators. In a single year, OKIE811
handles over 790,000 inbound
locate requests which result
in over 5,900,000 outbound
notifications
to
our
member companies.

Role Of The Underground Facility Owner/Operator
It’s the law.

• Must maintain all data with OKIE811 to
reflect changes in company contacts, e-mail
addresses, as well as locations, additions, or
deletions of facilities.

The Damage Prevention Act requires
registration of underground facilities and
notification prior to excavation.

• Must mark the approximate location of
their underground facilities within 48 hours
(excluding weekends and holidays) or notify
excavator they have no facilities in the
proposed excavation area.

Specifically, the act provides that facility
owners/municipalities:
• Must register the location of all underground
facilities with the OKIE811 notification center.

• Must locate facilities with paint, flags and/or
stakes according to APWA color codes.

6

Excavator / Contractor’s Role
Anyone planning to excavate is required to:
•

•

•

Give notice no more than 10 days, no less
than 48 hours (aka 2 business days), prior
to the excavation.
Provide accurate and specific information
concerning the site and the extent or
scope of the work. (Outlining the dig
site with white paint to provide locators
the precise location of your job is highly
recommended.)

•

Protect and support the exposed facilities.

•

Notify operators of underground facilities
if precise location can’t be found.

•

Notify operators of underground facilities
immediately when any damage occurs to
facilities.

•

Excavators must delay backfilling in the
damaged area until repairs are made.

Must determine the location of the
underground facilities. This is done by
digging test holes by hand.

Risks Of Not Using OKIE811
Using OKIE811’s services to locate underground
facilities before digging is the first step in
damage prevention. Excavation safety is a
complex process. It requires communication and
cooperation between everyone involved from
the excavator to the underground facility owner.
It is important to be committed to safety and to
the prevention and elimination of damage.

•

In-home medical equipment outages

•

Interrupted services of vital utilities and
telecommunications

•

Project
delays
and
downtime, idle crews

construction

•
By contacting OKIE811 for free, excavators
can appreciate and understand that damages
to underground facilities are fairly preventable.
Failure to have underground lines located prior
to excavation could result in:

Environmental and property damages,
expenses and/or fines

•

Legal and liability issues from damage to
property and/or injury could include legal
fees

•

Death or injuries involving
treatments plus loss of wages

•

“Loss of Use” damages, punitive damages
and court fees (Refer to the Law for more
information 142.9.a.c)

•

Emergency calls to 911 centers blocked

medical
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Oklahoma Corporation Commission
Enforcement of Damage Prevention Act
Attention all excavators - In May 2014,
enforcement authority was granted to the
Oklahoma Corporation Commission (see
Section 63-142.13) to enforce authority over
excavators who fail to comply with the
Oklahoma Underground Facilities Damage
Prevention Act. Failure to comply could result
in the Oklahoma Corporation Commission
taking further legal action. Oklahoma
Corporation Commission rules require an
excavator to immediately call 911 and report

any incident involving regulated pipe that
results in an unintentional and uncontrolled
release of flammable, toxic, or corrosive gas
or liquid from a pipeline or pipeline system
(see 165:20-17-5). Intentional acts are acts done
by the operator during maintenance or repair
activities and do not include vandalism or other
similar acts. For more information, contact the
Oklahoma Corporation Commission Pipeline
Safety Department at 405-521-2258.

In April of 2016, Governor Mary Fallin signed HB-1951 into legislation which changes
the Oklahoma Underground Facilities Damage Prevention Act §63-142 and requires
all municipalities (aka public agencies) with underground facilities/lines to become
a member of the Statewide One-Call Notification Center (known as Oklahoma
One-Call or OKIE811) and to locate their lines within 48 hours after receipt of
notification. This law became effective November 1, 2016.
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What to Expect When Dialing 811
The process is simple and should take about
three minutes if the caller is prepared and has the
proper information ready. In Oklahoma, simply
dial 811 or 800.522.6543.

As a reminder, all messages to and from OKIE811
are recorded and maintained for a minimum of
36 months. This is to protect both excavators and
facility owners/operators and for OKIE811 quality
assurance.

After an initial automated menu, a CSR will ask
for the location where the excavation will be
taking place. When the call is complete and all
information validated, the OKIE811’s system will
assign a 14 digit confirmation number. Keep this
confirmation number handy until the excavation
is completed. You may need to refer to it later.

OKIE811 will notify all members with
underground facilities registered within the area
of proposed excavation. Private lines will not be
marked. You may also submit your request by
logging on to our web site at www.OKIE811.org
or by downloading our free mobile app.

When Making A Locate Request, Please
Have The Following Information Ready:
q

Excavator name/company name

q

Mailing Address

q

Contact name, telephone, email address and cell phone number

q

Start date and time of excavation

q

Work site street and number (include north, south, east, west)

q

County and town/city

q

Nearest intersection or highway

q

GPS-Latitude/Longitude (not required but helpful)

q

Township, range, section and quarter section (not required but helpful)

q

Type and extent of the proposed work

q

White line area of excavation

q

Type of equipment to be used (explosives) tunneling, horizontal boring, etc.)

q

Work location (street, sidewalk, private property front, rear, side, etc.)

q

Work being done for

Keep your locate request number on file. Be
sure to listen carefully to the list of Member
companies being notified. Remember, not
all operators of underground facilities are
members of OKIE811. It is the excavator’s
responsibility to notify nonmembers for
location of their facilities.
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After You’ve Contacted OKIE811
After OKIE811 has been notified and a ticket has

as a strip of land two (2) feet on either side

been created, a notification is transmitted to each

of the underground facility size, taking into
consideration the width of the facility.

of the members with assets in the excavation
area. Once you have your ticket number, you

If underground facilities need to be remarked
because of work activity or weather has destroyed
the original marks, contact OKIE811. Ask for an
update request and inform the customer service
representative that the underground facilities
need to be remarked. Remember, to have your
ticket number on hand to identify the location
of excavation

can go online to www.OKIE811.org to view, print
or email the details of the ticket. Members will
contact a trained technician to either mark their
facilities or inform the excavator that facilities
are not in the proposed area of excavation. It’s
important to have accurate contact information
as part of the locate request.
Locations of member underground facilities

At the job site, it is highly recommended to
“white line” or indicate the area to be excavated.
This will give locators the exact location of
the proposed excavation. It will also eliminate
unnecessary marking.

will be marked with paint, flags and/or stakes,
according to American Public Works Association
color codes. The color code guide can be seen
on page 39 of this publication. The approximate
location of underground facilities is defined

SEE AN EMERGENCY?
Call DCP Midstream’s 24-hour emergency number (888) 204-1781
Call 811 before you dig – it’s the law.

dcpmidstream.com

11

4 Steps to Safe Excavation
1. Contact 811 Before You Dig
The key to successful and safe excavation is
planning. The Damage Prevention Act requires
excavators to give at least 48 hours/2 business
days notice of planned excavation. OKIE811
was established to provide a central point of
contact to help you notify facility owners and
operators of a pending excavation.

owner is not a member of OKIE811, they
must be contacted separately. Oklahoma law
requires excavators to notify all facility owners
of a pending excavation. OKIE811 will provide
the excavator a list of known facility operators
in the area. The excavator must review and
determine if any additional facilities are in the
area. This can be done with observation of
signage, equipment and knowledge of the area.
If the excavator has knowledge of a facility not
listed, the excavator must inform the owner of
that facility of a pending excavation.

OKIE811 assists both excavators and facility
owners in communicating with each other;
however, not all facility owners/operators are
OKIE811 Members. In the event that a facility

2. Wait the Required Time
OKIE811 will produce a locate ticket that is
sent to the facility owner/operators. The facility
operators with underground facilities in the area
will then locate and mark their facilities. The
facility operators are required by law to mark the
underground facilities or communicate with the
excavator that they have no facilities within the
proposed excavation site. It is important that
all contact information given by the excavator
during the call is accurate to ensure the facility
operators are able to contact the excavator.
Excavators should always wait the required
time before doing any type of excavation. You
should always inspect the marks and compare
the ticket from OKIE811 to determine if all facility
operators marked their underground facilities. If
there is any doubt after the required time as to
whether an underground facility was marked,
contact OKIE811 and a second request can be
processed.
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See Section §63-142.6. of the Oklahoma
Underground Facilities Damage Prevention Act
for exact legal specifications (pg. 32-33).

3. Respect the Marks
The underground facility should be marked
with permanent signage and/or temporary
flags and paint. The markings represent the
approximate location of the facility, however a
tolerance zone of two (2) feet should be added
to both sides of the facility. No automated or
mechanical equipment should be used inside
the tolerance zone. Within this zone, you must
expose facilities by hand. Support and protect
the underground facility after it has been
exposed to prevent damage.
The excavator should monitor the condition of
the markings. Contact OKIE811 if the markings
become unreadable due to excavation activity,
weather or vandalism, so the facility owners
can be notified to re-mark the facilities.
Excavators are encouraged to request an
additional notification request to re-mark
the underground facilities if the excavation
exceeds a ten business day window.

4. Dig with Care
Your safety is very important. In any
excavation activity, be aware of the job site
and all other activities that may be ongoing.
Remember that within the tolerance zone,
only hand excavation is allowed. If a facility
is exposed, the excavator must support and
protect it. If damage occurs to a facility,
contact the facility owner for repair. If
the facility damage results in the escape

of hazardous gas or liquid, leave the area
immediately and contact local emergency
response agencies. Do not backfill until it is
repaired and remember DO NOT ATTEMPT
TO REPAIR THE UNDERGROUND FACILITY.
The protective layer or coating on a facility
must not be damaged. “Near misses” or
damage to just the protective coating must
also be reported.
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Tolerance Zone
The Damage Prevention Act includes a
tolerance zone for excavation that says, “...
the approximate location of the underground
facilities shall be defined as a strip of land two
(2) feet on either side of such underground
facility.” This means that since the markings
on the ground show the approximate location
of the underground facilities you should use
extra caution when you are within 24” of the
marks. The Common Ground Alliance (CGA) has
published Best Practices 10.0 which includes
a statement about excavating within the
tolerance zone. It says:

For example, if you have determined that
a gas line is near your dig site, you should
first hand dig near the marks so that you can
determine the exact location of that gas line.
But how do you know where to stop hand
digging? First, determine what size line is under
those flags and paint. If you have a 24” gas line,
you will need to add the 24” to either side of
that line to find your tolerance zone. In this
case your tolerance zone would be a total of 72
inches. Keep in mind that the markings are not
always directly centered on the facility below.
You should always dig with caution when you
are within the tolerance zone.

When excavation is to take place within the
specified tolerance zone, the excavator exercises
such reasonable care as may be necessary for
the protection of any underground facility in or
near the excavation area. Methods to consider,
based on certain climate or geographical
conditions, include: hand digging when
practical (pot holing), soft digging, vacuum
excavation methods, pneumatic hand tools,
other mechanical methods with the approval of
the facility owner/operator, or other technical
methods that may be
developed.

The CGA’s Best Practices Committee
developed a Best Practices Guide based on
the work of the “Common Ground Task Force.”
The current version, Best Practices Version
11.0 is available for free download at www.
commongroundalliance.com under the Best
Practices 2014 link.
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Signs of a Damaged Line
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Frequently Asked Questions About OKIE811
Does
OKIE811
locate
underground
facilities? No. OKIE811 is a notification
center. OKIE811‘s member companies are
responsible for marking their underground
facilities or contracting that responsibility to
a third-part organization.

How much does it cost to use the OKIE811
service?
The service is FREE to anyone who digs:
excavators, contractors, renters, residents,
homeowners, business owners/operators,
farmers and ranchers.

I called in a request to locate lines from my
meter to my house, and the facilities were
not located. Why?
It is the responsibility of the underground
facility owners to mark the facilities they
own and operate. Each facility owner has
different rules and requirements for locating
their facilities.

Are facility locating marks exact?
The
approximate
location
of
the
underground facility is defined by law as
“a strip of land two (2) feet on either side
of the underground facility.” Remember to
include the width of the facility. For more
information about the marks, please see the
section on pages 21 and 23.

For example, private and service lines are
not located by facility owners because
ownership transitions at the meter from the
facility owner to the property owner.

I called in a locate request for my back
yard. The gate was locked. Locators did
not locate. Will locators call me to make
arrangements to come back?
Since time is crucial for the CSR, locator
and excavator, be sure to inform the CSR of
any special instructions or needs you may
have during the call. Make arrangements to
secure pets and unlock gates to eliminate
unnecessary travel time for the line locators.
The locator may or may not return. If the
locator has not returned within the 48 hour
time period, please call back for a second
request.

Since these lines may be private, it is not the
responsibility of the facility owner to locate.
With this example, the owner of these
underground lines is now the property owner
and it is the property owner’s responsibility
to locate these facilities. As stated earlier,
the conditions and requirements may change
and the best course of action is to contact
the individual facility owner or operator for
more detailed information.

What is an Emergency Ticket Type?
The law provides an exception to the 48-hour
(2 business days) notice in emergency cases
only. The reason for the excavation must be
an endangerment to life, health, or property
to qualify as an emergency ticket type.

Will
OKIE811
tell
me
the
depth
of my utilities?
No. OKIE811 does not obtain or have
information on the depth of underground
facilities. Again, please contact the utility
companies for that information.

18
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HARNESSING OKLAHOMA’S

natural resources
TO POWER THE URBAN COUNTRYSIDE
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Your trusted energy advisor

What Do The Marks Mean?
vary from organization to organization. If you
have further questions about the marks, please
contact the facility owner/operator.

The following are possible examples of some
of the painted marks you may see after an
operator marks their underground assets. Please
note that these marks are suggestions and may

Sreetlight / Secondary & Single Phase Primary Marking

Electric Power Lines

Two Phase Primary

2-Phase
Three Phase Primary

3-Phase
Conduit Run Markings

Conduit

Telephone / TV / Cable

Cable or Drop

Drop/D

Fiber

Fiber/ FO

Conduit Run Markings

Conduit

What Do The Marks Mean cont’d on page 23.

Company Emergency Call Number
CenterPoint Energy Oklahoma Gas
Toll Free 1-888-876-5786

Call before you dig.
OKIE811 – 1-800-522-6543
Nationwide - 811

22

Gas / Oil / Steam / Petro

Gas Main

Gas Main w/ Service T

Size of Pipe
4”

Company

Company

6”

Company

10” HP

High Pressure Main

REMEMBER
OKIE811 does not actually
mark the underground utility
lines. OKIE811 serves as the
communication link between
excavators and underground
facility owner/operators.
Each operator is responsible for
their own line locates.

23

Glossary
OKIE811

Flags and/or Paint

Oklahoma One-Call System, Inc.

A method of marking that indicates the
approximate location of the underground facilities.
Remember the tolerance zone (Page ##)

CSR

Customer Service Representatives will be
available to take your call and assist you with
your excavating needs and questions.

Damage Prevention

Everyone working together to protect our
excavators and underground facilities. The
effort begins with awareness and ends with
adherence to the requirements of our Oklahoma
law. It’s about communication and respecting
the safety process.

Damage Prevention Act

Oklahoma Underground Facilities Damage
Prevention Act that was put in place in 1982.
This act contains definitions and the process for
excavation safety for both the excavator and
facility operator.

Dial 811

The 811 number is a national One-Call number
that was created to make calling before you dig
as simple as possible. Any excavator planning
to excavate in Oklahoma can dial 811 while in
Oklahoma and be connected to OKIE811. The
state from which the excavator makes the call
is the state’s One-Call Center that they will be
connected to.

Locate Request

A locate request is given by the excavator stating
when and where excavation will be taking place.
This locate request is processed and turned into
a ticket. The ticket is then distributed to the
members with underground facilities in the area
where excavation will be taking place.

Member

Facility owner/operators that have joined together
within OKIE811 to promote safety, protect facilities
and participate in a system that is free to all
excavators.

Underground facility

Any underground line, cable, facility, system,
pipe or any device used to move product, water,
electricity, communication and other products
underground.

Underground Facility Owner/Operator

Facility Operator is defined by Oklahoma law as “...
any person or public agency owning or operating
underground facilities.” Refer to the law for more
information. {142.2 (9)}

White lining/ White Paint

A situation that endangers life, health or
property. A OKIE811 CSR will instruct you on
proper procedures and notify the Members of
the situation as soon as possible.

An excellent way for the excavator to communicate
the intended excavation site to the facility owner.
The excavator marks the proposed excavation area
with white paint prior to the locate request. Please
remember to include in your locate request that
the area has been white lined.

Excavator

Ticket / Ticket Number

Emergency Locate Request

Person, business or public agency that intends
to excavate. To dig, compress or remove earth
or other materials. Refer to the law for more
information. {142.2 (5-7)}

Once a locate request has been processed, a ticket
with a ticket number is generated. The CSR will
provide you with the ticket number. Keep that
number on hand in the event you need it for
future reference.
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Work delay due to hitting a pipeline while digging

4½ days
4½ minutes
Time it takes to call 811 before you dig

—

Would you rather your time is saved or wasted? The fact is, you put a
lot of time, thought, and effort into making every job perfect. But when
you skip calling 811, you run the risk of hitting a pipeline or another
underground infrastructure, placing your life in serious danger. Don’t
take shortcuts.
Call 811 before any digging project.
Visit enbridge.com/call811 for more information.
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ONE ENERGY COMPANY
DEDICATED TO PIPELINE SAFETY.
ONEOK Partners operates approximately 6,600 miles of natural gas transmission pipelines,
approximately 11,500 miles of NGL pipelines and approximately 18,800 miles of natural gas
gathering pipelines in more than 16 states. The safe, environmentally responsible operation of
these pipelines is a continual focus. Ensuring the safety and health of our employees and the
communities where we operate is a top priority that impacts everything we do.
This commitment to safety relies, in part, on our partnership with you. Excavation work,
digging and grading are the most frequent causes of pipeline damage and failure. Every
digging project, no matter how large or small, warrants a call to 811.

ONEOK Emergency Call Numbers
ONEOK Field Services, LLC

888-675-3302

ONEOK NGL Pipeline, LLC

800-666-9041

ONEOK Gas Transportation, LLC; ONEOK Gas Storage, LLC;
OkTex Pipeline Company, LLC; Potato Hills Gathering System;
ONEOK Western Trails

888-215-5137

26

ONEOKPartners.com

Oklahoma Underground Facilities
Damage Prevention Act
§63-142.1. Short title.
This act shall be known and may be cited as
the "Oklahoma Underground Facilities Damage
Prevention Act".
Laws 1981, c. 94, § 1, eff. Jan. 1, 1982.

5) "Excavate" means to dig, compress or
remove earth, rock or other materials in or on
the ground by use of mechanized equipment
or blasting, including, but not necessarily
limited to, augering, boring, backfilling, drilling,
grading, pile driving, plowing in, pulling in,
trenching, tunneling and plowing; provided,
however, that neither:

§63-142.2. Definitions.
As used in the Oklahoma Underground Facilities
Damage Prevention Act:
1) "Certified project" means a project where
the public agency responsible for the public
project, as part of its procedure, certifies that
the project right-of-way is free and clear of
underground facilities or wherein the public
agency responsible for such project, as part of
its procedure, notifies all persons determined
by the public agency to have underground
facilities located within the construction rightof-way and certifies that all known underground
facilities are duly located or noted on the
engineering drawings for the project;

a) the moving of earth by tools manipulated
only by human or animal power, nor
b) any form of cultivation for agricultural
purposes, nor any augering, dozing by
noncommercial dozer operators or digging for
post holes, farm ponds, land clearing or other
normal agricultural purposes, nor
c) routine maintenance, nor
d) work by a public agency or its contractors on
a preengineered project, nor
e) work on a certified project, nor
f) work on a permitted project, nor

2) “Damage" means any impact upon or
removal of support from an underground
facility as a result of explosion, excavation or
demolition which according to the operating
practices of the operator of the underground
facilities would necessitate the repair thereof;
3) "Demolish" means to wreck, raze, render,
move or remove a structure by means of any
equipment or explosive;
4) "Demolition" means the act or operation of
demolishing a structure;

g) the opening of a grave in a cemetery, nor
h) a solid waste disposal site which is a
preengineered project, nor
i) any individual excavating on his own property
and who is not in the excavating business for
hire, shall be deemed excavation
6) "Excavation" means the act or operation of
excavating;
OUFDPA Law continued pages 27-37
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Meetings Coming Soon
Excavation Safety and Damage Prevention
In 2017 and 2018 your local pipeline operators
are offering pipeline damage prevention
meetings in a community near you.
 99% of the Excavators who attended the
2016 meetings said they would recommend
this training program to others.
Please RSVP for accurate attendance counts
for meals and seating. Reserve your seat
at the dinner meeting here:
ok.pipeline-awareness.com/meeting_schedule.

Damage prevention meetings help keep you
up-to-date on your responsibilities and the
potential consequences of unsafe digging.
Paradigm works with Oklahoma pipeline
operators to oversee the implementation and
success of these meetings. For additional safety
resources please visit: ok.pipeline-awareness.com.
 Excavation best practices
 Meet your local pipeline operators
 Site safety
 No cost safety program
To learn more about how CoRE-EX can improve
your liaison outreach and our 2018 Oklahoma
programs, contact Paradigm Liaison Services.

1-844-693-7788
FA X : 8 8 8 - 4 1 7 - 0 8 1 8
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2017 Programs
1/10
1/11
1/12
1/18
1/19
1/24
1/25
1/26
1/30
1/31
2/1
2/2
2/7
2/8
2/9
2/13
2/15
2/16
2/22
2/23
2/28
3/1
3/2
3/7
3/8
3/9

Durant
Ada
McAlester
Seminole
Okmulgee
Miami
Pryor
Bartlesville
Ponca City
Stillwater
Cushing
Tulsa
Enid
Edmond
El Reno
Guymon
Woodward
Weatherford
Elk City
Altus
Chickasha
Lawton
Duncan
Purcell
Pauls Valley
Ardmore

7) "Excavator" means a person or public agency
that intends to excavate or demolish within the
State of Oklahoma;
8) "Notification center" means the statewide
center currently known as the Oklahoma
One-Call System, Inc., which has as one of its
purposes to receive notification of planned
excavation and demolition in a specified
area from excavators, and to disseminate
such notification of planned excavation or
demolition to operators who are members and
participants;
9) "Operator" shall mean and include any
person or public agency owning or operating
underground facilities;
10) "Permitted project" means a project where
a permit for the work to be performed must
be issued by a state or federal agency and, as
a prerequisite to receiving such permit, the
applicant must locate all underground facilities
in the area of the work and in the vicinity of
any blasting and notify each owner of such
underground facilities;
11) "Person" includes any individual, partnership,
corporation, association, cooperative, trust or
other entity, including a person engaged as a
contractor by a public agency, but not including
a public agency;
12) "Preengineered project" means a public
project wherein the public agency responsible
for such project, as part of its engineering and
contract procedures, holds a meeting prior
to the commencement of any construction
work on such project in which all persons,
determined by the public agency to have
underground facilities located within the
construction area of the project, are invited
to attend and given an opportunity to verify

or inform the public agency of the location of
their underground facilities, if any, within the
construction area and where the location of all
known underground facilities are duly located
or noted on the engineering drawing and
specifications for the project;
13) "Public agency" means the state or any
board, commission or agency of the state, and
any city, town, county, subdivision thereof or
other governmental entity;
14) "Routine maintenance" means the grading
of roads and barrow or drainage ditches,
the removal and replacement of pavement,
including excavation relating thereto and the
installation and maintenance of drainage and
bridge facilities, signs, guardrails, and electrical
and communications facilities in or on the
public rights-of-way by a public agency; and
15) "Underground facility" means any
underground line, cable, facility, system
and appurtenances thereto, for producing,
storing, conveying, transmitting or distributing
communication (including voice, video, or data
information), electricity, power, light, heat,
refined petroleum products, water (including
storm water), steam, sewage and other
commodities. Underground facilities shall also
mean oil and natural gas pipelines that are
subject to the Hazardous Liquid Transportation
System Safety Act and natural gas pipelines
subject to the jurisdiction of the Oklahoma
Corporation Commission Pipeline Safety
Department, and any oil and gas pipeline
located in a public right-of-way.
Added by Laws 1981, c. 94, § 2, eff. Jan. 1, 1982.
Amended by Laws 1995, c. 344, § 27, eff. Nov. 1,
1995; Laws 2002, c. 412, § 1, eff. July 1, 2002; Laws
2003, c. 362, § 1, eff. Nov. 1, 2003; Laws 2004, c.
427, § 1, emerg. eff. June 4, 2004.
OUFDPA Law continued pages 27-37
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PROTECT
PROTECT

Your Family, Your Neighbors, Yourself
Your Family, Your Neighbors, Yourself
Whether you are planting a tree or digging a ditch, always call 811 at least two
working days
before
beginning
digging
project.
The underground
utilities
Whether
you are
planting
a tree your
or digging
a ditch,
always
call 811 at least
two
in
your
project
area
will
be
marked
for
free.
working days before beginning your digging project. The underground utilities
in your project area will be marked for free.
Yellow markers indicate a pipeline. Always excavate with care and hand dig
aroundmarkers
the markers.
Byarespecting
the marks,
you protect
yourself,
yourdig
Yellow
indicate
pipeline. Always
excavate
with care
and hand
neighbors
your family.
around
the and
markers.
By respecting the marks, you protect yourself, your
neighbors and your family.

Enable Midstream values your well-being.
Enable
your well-being.
Be safe.Midstream
Call beforevalues
you dig.
Be safe. Call before you dig.
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EnableMidstream.com

§63-142.3. Filing of notice - Participation by
municipality in statewide one-call notification
center.

C. The notification center shall maintain a current
list of all operators on file pursuant to this act
and shall make copies of such list available upon
payment of the appropriate fees.

All operators of underground facilities shall
participate in the statewide one-call notification
center and shall have on file with the notification
center a notice that such operator has
underground facilities, the county or counties
where such facilities are located, and the address
and telephone number of the person or persons
from whom information about such underground
facilities may be obtained. A municipality shall
participate in the statewide one-call notification
center as provided for in this section.

Added by Laws 1981, c. 94, § 4, eff. Jan. 1, 1982.
Amended by Laws 2003, c. 362, § 3, eff. Nov. 1,
2003..
§63-142.5. Certain excavations, demolitions and
explosions prohibited near certain facilities.
No excavator shall demolish a structure,
discharge an explosive or commence to excavate
in a highway, street, alley or other public ground
or way, a private easement, or on or near the
location of the facilities of an operator without
first complying with the requirements of the
Underground Facilities Damage Prevention
Act and the Oklahoma Explosives and Blasting
Regulation Act.

25, § 1, emerg. eff. March 30, 1992; Laws 2003, c.
362, § 2, eff. Nov. 1, 2003, Amended by Laws 2016,
HB 1951, c. 151, § 1, eff. November 1, 2016
§63-142.4. Filing fees.
A. As provided for in this section, the notification
center shall charge and collect fees from
operators filing notices pursuant to Section 142.3
of this title, except for rural water districts which
have less than one thousand one hundred meters
and municipalities which have a population of
less than three thousand (3,000).

Added by Laws 1981, c. 94, § 5, eff. Jan. 1, 1982.
Amended by Laws 1995, c. 344, § 28, eff. Nov. 1,
1995.

B. Upon the initial filing of a notice or statement
and annually thereafter, a fee shall be collected
in a manner as provided for in Section 142.10 of
this title. The fee shall be due and payable on
January 1 of each year. Failure to pay such fee
on or before February 1 of such year shall result
in the filing being void and the notification
center shall remove such operator from the list
of operators having underground facilities in the
county. Such operator may thereafter file again
pursuant to this act, but only upon payment to
the notification center of the above specified
initial filing fee and an additional late filing fee of
Fifty Dollars ($50.00).

A. Before an excavator shall demolish a structure,
discharge any explosive or commence to excavate
in a highway, street, alley or other public ground
or way, on or near the location of an operator's
underground facilities, or a private easement,
such excavator shall first notify all operators in
the geographic area defined by the notification
center who have on file with the notification
center a notice pursuant to Section 142.3 of this
title to determine whether any operators have
underground facilities in or near the proposed
area of excavation or demolition. When an
excavator has knowledge that an operator does
not have underground facilities within the area of
OUFDPA Law continued pages 27-37

§63-142.6. Notice of proposed demolition,
explosion or excavation - Marking or providing
location of facilities - Emergencies.
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the proposed excavation, the excavator need not
notify the operator of the proposed excavation.
However, an excavator shall be responsible
for damage to the underground facilities of
an operator if the notification center was not
notified. Notice shall be given no more than ten
(10) days nor less than forty-eight (48) hours,
excluding Saturdays, Sundays and legal holidays,
prior to the commencement of the excavation or
demolition.
B. Each operator served with notice in accordance
with subsection A above either directly or by
notice to the notification center shall, within
forty-eight (48) hours after receipt of verification
from the notification center that the notice has
been accepted and acknowledged, excluding
Saturdays, Sundays and legal holidays, unless
otherwise agreed to between the excavator and
operator, locate and mark or otherwise provide
the approximate location of the underground
facilities of the operator in a manner as to
enable the excavator to employ hand-dug test
holes to determine the precise location of the
underground facilities in advance of excavation.
For the purpose of this act, the approximate
location of the underground facilities shall be
defined as a strip of land two (2) feet on either
side of such underground facilities. Whenever an
operator is served with notice of an excavation
or demolition and determines that the operator
does not have underground facilities located
within the proposed area of excavation or
demolition, the operator shall communicate
this information to the excavator originating
the notice prior to the commencement of such
excavation or demolition.
C. The only exception to subsection A of this
section shall be when an emergency exists that
endangers life, health or property. Under these
conditions, excavation operations may begin
immediately, providing reasonable precautions
are taken to protect underground facilities. All

operators of underground facilities within the
area of the emergency must be notified promptly
when an emergency requires excavation prior to
the location of the underground facilities being
marked
D. Every notice given by an excavator to an
operator pursuant to this section or to the
notification center pursuant to Section 142.3
of this title shall contain at least the following
information:
1. The name of the individual serving such notice;
2. The location of the proposed area of excavation
or demolition;
3. The name, address and telephone number of
the excavator or excavator's company;
4. The excavator's field telephone number, if one
is available;
5. The type and the extent of the proposed work;
6. Whether or not the discharging of explosives is
anticipated; and
7. The date and time when work is to begin.
E. In marking the approximate location of
underground facilities, an operator shall follow
the standard color coding described herein:
Operator and Type of Product
Specific Group - Identifying Color
Electric Power Distribution and Transmission
Safety Red
Municipal Electric Systems
Safety Red
OUFDPA Law continued pages 27-37
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Gas Distribution and Transmission
High Visibility Safety Yellow

be determined by the excavator, the operator
thereof shall be notified by the excavator so that
the operator can determine the precise location
of the underground facilities prior to continuing
excavation or demolition.

Oil Distribution and Transmission
High Visibility Safety Yellow
Dangerous Materials, Product Lines, Steam Lines
High Visibility Safety Yellow
Telephone
and
Safety Alert Orange

Telegraph

Police
and
Fire
Safety Alert Orange

Systems

B. The only exception to the prohibition of the
use of powered or mechanized equipment
directly over marked routes of underground
facilities shall be for the removal of pavement
or masonry, and then only to the depth of such
pavement or masonry.

Communications
Laws 1981, c. 94, § 7, eff. Jan. 1, 1982.
§63-142.8. Additional notice required.

Cable Television
Safety Alert Orange
Water Systems
Safety Precaution Blue
Slurry Systems
Safety Precaution Blue
Sewer Systems
Safety Green
Added by Laws 1981, c. 94, § 6, eff. Jan. 1, 1982.
Amended by Laws 2003, c. 362, § 4, eff. Nov. 1,
2003, Amended by Laws 2016, HB 1951, c. 151, § 2,
eff. November 1, 2016
§63-142.7. Use of powered or mechanized
equipment - Exemptions.
A. Except as provided in subsection B of this
section, powered or mechanized equipment
shall not be used directly over marked routes
of underground facilities until the precise
location of the underground facilities has been
determined by the excavator, and then only after
the facilities have been exposed and properly
protected to avoid damage to them. If the precise
location of the underground facilities cannot

In addition to the notice required by Section
142.6 of this title, whenever the demolition
of a structure is proposed, operators in the
geographic area defined by the notification
center who have a notice on file with the
notification center pursuant to Section 142.3 of
this title shall be given at least seven (7) business
days' notice of the proposed demolition before
the demolition work begins. Such notice shall
be initiated by the notification center after the
excavator has met local code requirements for a
demolition permit. When an operator is served
with notice and determines that underground
facilities are within the proposed area of
demolition and such facilities require additional
protection, service removal or termination, the
operator shall communicate this information
to the excavator and by mutual agreement the
operator and excavator shall determine a date to
begin the demolition which shall not exceed sixty
(60) business days from the original demolition
notice. If a public agency determines that the
structure endangers the public health or safety,
then the public agency may, in the manner
provided by law, order the immediate demolition
of the structure.
OUFDPA Law continued pages 27-37
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Added by Laws 1981, c. 94, § 8, eff. Jan. 1, 1982.
Amended by Laws 2003, c. 362, § 5, eff. Nov. 1,
2003; Laws 2004, c. 427, § 2, emerg. eff. June 4,
2004.

property and to minimize the hazard until
arrival of the operator's personnel or until the
appropriate police or fire officials shall have
arrived and taken charge of the damaged area.

§63-142.9. Damage to underground facilities.

D. An excavator shall delay any backfilling
in the immediate area of the damaged
underground facilities until the damage has
been repaired, unless the operator authorizes
otherwise. The repair of such damage must
be performed by the operator or by qualified
personnel authorized by the operator.

A. When any damage occurs to an underground
facility or its protective covering, the operator
thereof shall be notified immediately by the
excavator who caused the damage.
B. Upon receiving notice of such damage, the
operator shall promptly dispatch personnel to
the location to effect temporary or permanent
repairs.
C. Should damage occur that endangers life,
health or property, the excavator responsible
for the work shall keep all sources of ignition
away from the damaged area and shall take
immediate action to protect the public and

Laws 1981, c. 94, § 9, eff. Jan. 1, 1982.
§63-142.9a. Damage to underground facilities
– Liability - Injunction.
A. Any excavator, except for a public agency
who fails to comply with the Oklahoma
Underground Facilities Damage Prevention
Act and who damages an underground facility
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owned or operated by a nonprofit rural water
corporation organized pursuant to Section
863 of Title 18 of the Oklahoma Statutes or
a rural water district organized pursuant to
the Rural Water, Sewer, Gas, and Solid Waste
Management Districts Act, shall be liable for
the underground damage to and responsible
for the repair of such facilities. Any new
underground facilities installed on and after
September 1, 1992, shall contain materials
capable of being detected so that the facilities
can be accurately located.
B. Any excavator who damages or cuts an
underground facility, as a result of negligently
failing to comply with the provisions of the
Oklahoma Underground Facilities Damage
Prevention Act or as a result of failing to take
measures for the protection of an underground
facility shall be liable to the operator of the
underground facility for the repair of the
damaged underground facility.

C. Except for public agencies, any excavator
who by willful act or by reckless disregard of
the rights of others, repeatedly violates the
provisions of the Oklahoma Underground
Facilities Damage Prevention Act and
repeatedly damages underground facilities,
thereby threatening the public health,
safety, and welfare, may be enjoined by a
court of competent jurisdiction from further
excavation.
Added by Laws 1992, c. 369, § 1, eff. Sept. 1,
1992. Amended by Laws 2002, c. 412, § 2, eff.
July 1, 2002; Laws 2003, c. 362, § 6, eff. Nov. 1,
2003.
§63-142.10. Statewide notification center.
A. This act recognizes the value of and
authorizes the establishment of a statewide
notification center.
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B. Upon establishment, the notification
center shall operate twenty-four (24) hours
a day, seven (7) days a week. Notification,
as required by Section 142.6 of this title, to
operators who are members of or participants
in the notification center, shall be given by
notifying the notification center by telephone
or other acceptable means of communication,
the content of such notification to conform to
Section 142.6 of this title.
C. All operators who have underground
facilities within the defined geographical
boundary of the notification center shall be
afforded the opportunity to become a member
of the notification center on the same terms as
the original members. Others may participate
as nonmembers on terms and conditions as
the members deem appropriate.
D. A suitable record shall be maintained by the
notification center to document the receipt of
the notices from excavators as required by this
act.
Added by Laws 1981, c. 94, § 10, eff. Jan. 1, 1982.
Amended by Laws 2003, c. 362, § 7, eff. Nov.
1, 2003.
§63-142.11. Exemptions.
Notwithstanding anything which may be
contained in this act to the contrary, public
agencies and their contractors engaged in
work within the public right-of-way which work
is a preengineered project, certified project or
routine maintenance shall be exempt from
the provisions of this act. Provided, a public
agency contractor, prior to engaging in routine
maintenance, shall take reasonable steps
to determine the location of underground
facilities in or near the proposed area of work.
Reasonable steps may include utilization of
the statewide one-call notification center

procedures as provided for in Section 142.6 of
this title.
Added by Laws 1981, c. 94, § 11, eff. Jan. 1, 1982.
Amended by Laws 1986, c. 114, § 1, eff. Nov. 1,
1986; Laws 2003, c. 362, § 8, eff. Nov. 1, 2003.
§63-142.12. Election not to participate in
statewide one-call notification center –
Designation of person authorized to provide
information.
Added by Laws 2003, c. 362, § 9, eff. Nov. 1,
2003. Repealed by Laws 2016, HB 1951, c. 151, §
3, eff. November 1, 2016
§63-142.13.
Enforcement
Corporation Commission.

authority

–

The Corporation Commission is hereby
designated as the agency to enforce the
provisions of the Oklahoma Underground
Facilities Damage Prevention Act, Section 142.1
et seq. of Title 63 of the Oklahoma Statutes,
over excavation or demolition on or near
or directly over the location of, and notice
of damage to, oil and natural gas physical
facilities which are described by the currently
effective definition of "pipeline" in 49 CFR Part
192.3 and "pipeline" and "pipeline system" in 49
CFR Part 195.2. Enforcement authority granted
in this section shall be concurrent with and
shall not be construed to modify or limit
any private right of action, including those
available pursuant to Section 142.9a of Title 63
of the Oklahoma Statutes. Terms used in this
section shall be as defined in the Oklahoma
Underground Facilities Damage Prevention
Act.
Added by Laws 2014, c. 243, § 1, emerg. eff. May
9, 2014.
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BEFORE YOU DIG,

CONTACT 811.

1.800.842.5690
1.479.784.2052

For more information on pipeline
safety, go to www.aogc.com

aogc.com

Make Every Dig SAFE
Call 811 First
For more information visit call811.com

OKIE811 Welcomes You To Join Us Each Spring For The

The Oklahoma Excavation Safety Expo brings together
excavators, contractors, the One-Call, underground
facility owner/operators and safety experts in order
to share knowledge and information to protect
underground assets and save lives.

www.okexcavationsafetyexpo.com

UNIFORM COLOR CODE

FOR MARKING UNDERGROUND UTILITY LINES
PROPOSED EXCAVATION
TEMPORARY SURVEY
ELECTRIC POWER LINES
GAS / OIL / STEAM / PETROLEUM
TELEPHONE / TV / CABLE
DRINKABLE WATER
RECLAIMED WATER / IRRIGATION
SEWER AND DRAIN LINES

